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SHOP BIG WIN BIG! Contest   

(HOMEDEC Kuala Lumpur Edition) 
TERMS & CONDITIONS  

By participating in the HOMEDEC “SHOP BIG WIN BIG!” Contest herein (the “Contest”), all participants herein 

agree to be bound by these Terms and Conditions.  

   

1. CONTEST PERIOD   

1.1. This contest will be held at HOMEDEC Kuala Lumpur in the Kuala Lumpur Convention Centre (KLCC), 

from 29 October – 1 November 2026, from 10:00AM to 8:00PM daily.   

1.2. The daily cut-off time for Contest submission is 8:30PM. Any submission received after this time on 

the respective day will be deemed invalid and disqualified.  

1.3. All entries must be submitted on the same day of purchase. Backdated, late, or retrospective 

submissions will not be accepted under any circumstances.   

1.4. The Organiser reserves the right to shorten or extend, suspend, cancel, or amend the Contest period 

without prior notice and/or Terms and Conditions without prior notice.   

1.5. The Organiser shall not be responsible for any technical malfunction, system errors, failed uploads, 

internet disruptions, human error, or any circumstances beyond its reasonable control affecting the 

participation.   

1.6. All decisions made by the Organiser relating to the Contest shall be final, conclusive, and binding. No 

correspondence, dispute or appeal will be entertained.  

  

2. CONTEST PARTICIPATION & ELIGIBILITY   

2.1. The Contest is open to Malaysian residents aged 18 years old and above at the time of participation.   

2.2. Employees of The Organiser and its Affiliates, Sponsors, Agencies, Contractors, Suppliers, Exhibitors, 

and their immediate family members are strictly not eligible to participate.  

2.3. To qualify, a participant must make a purchase at HOMEDEC KL between 29 October – 1 November 

2026 and submit a valid proof of purchase in accordance with these Terms and Conditions. Only 

purchases made and proof of purchase submitted on the same calendar day will be accepted for 

contest participation. 

  

3. QUALIFYING PURCHASE & ENTRY MECHANICS   

3.1. Minimum Spend Requirement: A minimum spend of RM200 per official receipt or tax invoice (which 

constitutes the recognised proof of purchase) is required to qualify for one (1) Contest entry.   

3.2. Valid Proof of Purchase:   

3.2.1. The proof of purchase must:  

a) Be an official receipt or tax invoice issued by an exhibitor at HOMEDEC KL;   

b) Clearly display Exhibitor name;   

c) Display transaction date (29, 30, 31 October, 1 November 2026) and time (if 

applicable);   

d) Display receipt or invoice number; and   

e) Clearly state the actual transacted amount paid.   

3.2.2. Only the actual amount paid during the exhibition period shall be considered eligible. 

a) For the purpose of this Contest, “actual amount paid” means the amount of 

money successfully paid by the participant to the exhibitor for a purchase at 

HOMEDEC KL on the same calendar day that the entry is submitted. The payment 

must be completed during the Contest Period and supported by a valid receipt or 

invoice, and where required, proof of payment.  

b) The actual amount paid refers only to money that has been successfully received 

by the exhibitor on that day. It includes: full payment for goods or services 
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purchased, provided the payment is completed on that day; a deposit or booking 

payment actually paid on that day; a partial payment towards a larger purchase, 

provided the amount paid on that day independently meets the minimum spend 

requirement of RM200; and payment made by cash, credit card, debit card, e-

wallet or bank transfer, provided the payment is successful and can be verified.  

c) The actual amount paid does not include: any unpaid balance or outstanding 

amount. The full contract value, total package price or quoted amount where only 

part of the amount has been paid, instalments scheduled or paid on another day; 

payments made before or after the date of entry submission; credit or financing 

amounts approved but not yet paid to the exhibitor; discounts, rebates, vouchers 

or promotional benefits that do not represent money paid by the participant; or 

any amount claimed as paid without valid supporting evidence.  

3.2.3. Handwritten amendments, altered, reprinted, duplicated, incomplete, damaged, illegible, or 

tampered receipts may be rejected at the Organiser’s sole and absolute discretion.  

3.3. Deposit Payments: 

3.3.1. Where a purchase involves a deposit or partial payment, only the amount actually paid on the 

relevant day shall be qualified towards the RM200 minimum spend requirement. The unpaid 

balance cannot be added to the amount paid, even if the total purchase value exceeds RM200.  

3.3.2. As per the clause 3.2.2, the following shall NOT be considered under any circumstances:  full 

contract value, total package price, outstanding balance, instalment arrangements, deferred 

payments, future payments, rebates or discounts not yet applied, credit approvals or pending 

transactions.  

3.3.3. Quotations, proforma invoices, booking forms, and cost estimates shall not be accepted as 

proof of purchase on their own. They may only be considered if the deposit or partial payment 

is clearly stated as paid during the exhibition period and a verifiable proof of payment is 

provided, showing the actual amount successfully paid on the same day as the transaction and 

contest entry submission. Only the actual amount paid shall count towards the minimum spend 

requirement. The total quoted price, package price or contract value shall not be considered. 

3.4. Combining Receipts:   

3.4.1. Multiple receipts may be combined to qualify for additional entries, provided that:   

a) Each individual receipt has a minimum value of RM200;   

b) All receipts are issued to the same participant;   

c) All receipts are transactions made on the same day of the exhibition.   

3.4.2. Receipts from different exhibition dates (29, 30, 31 October or 1 November 2026) cannot be 

combined.   

3.4.3. Unused receipt values from the same day of purchase cannot be:   

a) Carried forward, backdated;   

b) Aggregated retrospectively;   

c) Split across multiple participants; or   

d) Transferred to another individual.   

3.5. One-Time Submission Rule  

3.5.1. Each receipt may only be used to claim one (1) content entry and may be submitted either 

physically at the HOMEDEC KL Contest Counter or digitally via HOMEDEC Frenz, but not 

through both channels. Once submitted, the receipt or tax invoice cannot be reused, 

resubmitted, transferred or used to claim another entry, regardless of the submission channel 

or the identity of the participant. 

3.5.2. Any duplicate, reused recycled, shared, transferred altered or previously submitted receipts, 

whether submitted by the same or another participant, shall be deemed invalid. The Organiser 

reserves the right to reject the affected entries, disqualify any participant involved and 

withdraw or forfeit any prize awarded as a result of such entries, subject to applicable law.  

3.5.3. The Organiser reserves the right to verify all submissions by checking receipt or invoice 

numbers, transaction details, payment records and participant information to identify 
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duplicate or fraudulent claims. The Organiser may also request the original receipt or 

additional proof of payment for verification.  

3.5.4. Where the same receipt is submitted more than once, through the same or different channels, 

all entries associated with that receipt or tax invoice may be disqualified, regardless of which 

submission was made first. The Organiser’s decision shall be final, subject to applicable law.  

 

4. SUBMISSION METHODS   

4.1. Participants may submit their proof of purchase via:   

4.1.1. Physical submission at the HOMEDEC KL Contest Counter; or   

4.1.2. Digitally via the HOMEDEC Frenz system  

4.2. Each receipt or tax invoice may only be used in accordance with the applicable submission rules and 

may not be reused, resubmitted or submitted through both channels to obtain duplicate entries, 

contest codes or rewards. 

4.3. Physical Submission:  

4.3.1. Participants must present the original receipt for verification at the HOMEDEC KL Contest 

Counter.  

4.3.2. Photocopies, reprints, screenshots, scanned copies or other reproductions of physical receipts 

or tax invoices will not be accepted for physical submission. The Organiser reserves the right 

to reject any document that is altered, damaged, incomplete, illegible, suspicious or appears 

to have been tampered with. 

4.3.3. The Organiser may make and retain a copy of, or record the details shown on, any receipt or 

tax invoice submitted for verification, record-keeping and the prevention of duplicated claims. 

4.3.4. Upon successful verification, the authorised HOMEDEC Crew shall stamp the original receipt 

or tax invoice with the official verification stamp. Any receipt or tax invoice bearing the official 

HOMEDEC verification stamp shall be considered used for the physical reward redemption or 

reward tier claim for which it was presented. It cannot be presented again, reused or combined 

with other receipts for another physical reward tier claim or reward redemption.  

4.3.5. A stamped receipt or tax invoice may not be submitted through HOMEDEC Frenz to generate 

another contest code or claim a duplicate reward. Any attempt to reuse such a document, 

whether by the original participant or another person, may result in rejection of the claim and 

disqualification in accordance with these terms and conditions.  

4.4. Digital Submission via HOMEDEC Frenz:  

4.4.1. Participants must upload a clear, complete, and unobstructed image of the original receipt or 

tax invoice through HOMEDEC Frenz. 

4.4.2. The uploaded image must clearly show all required details required under Clause 3.2 – 3.5 of 

these terms and conditions. All information must be visible and readable without alteration or 

manipulation.  

4.4.3. For digital receipts or invoices issued electronically by the exhibitor:   

a) Only original digital document or an unaltered screenshot captured directly from the 

issuing source are accepted.  

b) Photographs of another phone or computer or screen displaying the receipt or 

invoice will not be accepted.  

c) Edited, cropped, manipulated, altered, duplicated or misleading images will not be 

accepted. 

d) Blurred, incomplete, illegible, suspicious, or apparently tampered uploads may be 

rejected by the Organiser. 

e) Any receipt or tax invoice bearing the HOMEDEC physical verification stamp will not 

be accepted for digital submission, regardless of who submits it or whether the 

purpose is to generate a contest code or claim a reward.  

4.4.4. The Organiser reserves the right to reject any digital submission that does not meet these  

requirements or cannot be verified. The Organiser’s decision shall be final, subject to applicable 

law. 

 



  

4 | P a g e  
 

   

5. VERIFICATION & CONTEST CODE ISSUANCE 

5.1. All submissions are subject to verification by the Organiser and are not automatically accepted upon 

submission. 

5.2. For physical submissions and Instant Rewards redemptions, verification shall only be considered complete 

after the authorised HOMEDEC Crew has verified the original receipt or tax invoice with the official 

verification stamp to the original document.  

5.3. Upon successful verification, a “Contest Code” will be issued via the Participant’s HOMEDEC Profile 

and/or HOMEDEC Frenz Member Profile as applicable to the submission method. 

5.4. The participant is responsible for checking their relevant profile to confirm receipt of the contest code 

and notifying the Organiser of any issue in accordance with the available reporting process.  

5.5. The issuance of a Contest entry code confirms acceptance of the entry only. It does not guarantee that 

the participant will win a prize or be entitled to claim any prize. 

5.6. Winners will be announced via HOMEDEC’s Official Facebook Page. Participants are responsible for 

checking the announcement and following the instructions provided.  

5.7. A participant whose name is announced as a winner must comply with the response and prize 

collection requirements stated in these terms and conditions to confirm their entitlement to the prize.  

5.8. Each announced winner must send a private message to HOMEDEC’s official Facebook page by 12:00 

noon on the day immediately following the date of the winner announcement to acknowledge the 

win and arrange prize collection.  

5.9. The Organiser will also attempt to contact the Winner using the contact details provided during 

registration. However, this additional contact does not replace the winner’s responsibility to send the 

required private message within the stipulated deadline.  

5.10. Winners must provide the information and documents reasonably required by the Organiser to verify 

their identity and arrange prize collection. Prizes must be collected in accordance with the instructions 

and collection deadline communicated by the Organiser. 

5.11. If a winner fails to send the required private message by the stipulated deadline, cannot be contacted 

using the contact details provided, fails to provide the information or documents required to verify 

their eligibility, or fails to comply with the prize collection arrangements or applicable deadline, the 

Organiser reserves the right to disqualify the winner and forfeit the prize, subject to applicable law.  

5.12. The Organiser is not obliged to extend the response or collection deadline or to issue further reminders 

to a winner who fails to comply with the requirements. Any forfeited prize may be awarded to another 

eligible participant, carried forward or otherwise dealt with at the Organiser’s discretion, subject to 

applicable law.  

   

6. ORGANISER’S RIGHTS, VERIFICATION & PRIZE CONDITIONS  

6.1. Right to Disqualify:   

6.1.1. The Organiser reserves the absolute right, at its sole discretion to disqualify any participant or 

Winner at any stage of the Contest without prior notice if:   

a) There are discrepancies in eligibility or failure to meet any participation criteria;  

b) False, misleading, altered, duplicated, fabricated, or fraudulent documents are submitted;   

c) There is suspected manipulation, collusion, abuse, or exploitation of the Contest 

mechanics;   

d) Multiple identities, shared receipts, recycled submissions, or coordinated attempts to 

gain unfair advantage are detected;  

e) The participant breaches any Terms and Conditions.   

f) The Organiser reasonably believes the integrity, fairness, or proper conduct of the Contest 

has been compromised.  

6.2. Right to Verify & Investigate  

6.2.1. The Organiser reserves the absolute right to:  

a) Request additional identification, proof of payment, or supporting documents at any 

time;  

b) Verify purchases directly with exhibitors, sponsors, or relevant third parties; 
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c) Withhold issuance of any Contest entry, Contest Code, reward, or prize pending 

verification;  

d) Reject, invalidate, or disqualify any submission that is incomplete, inconsistent, 

illegible, suspicious, misleading, or does not strictly comply with the Contest Terms 

and  

Conditions; and  

e) Make final, conclusive, and binding decisions on all matters relating to eligibility, 

verification, and prize entitlement.  

No correspondence, dispute, or appeal shall be entertained.  

  

The Prizes include:   

Bonanza Prizes:  Unit   

A Tour Package for (2) to Korea by HOMEDEC 1 

A Disney Cruise Package for (2) by HOMEDEC 2 

Samsung Bespoke Ai Sbs Refrigerator 9"Lcd Ai Home 594l by Samsung Malaysia Electronics (SME) 

Sdn Bhd 
1  

SAMSUNG Washer Dryer Ecobubble™ 10/6kg by Samsung Malaysia Electronics (SME) Sdn Bhd 1  

Special Prizes:    

5’ Queen Royale Duke by Mysleep 1  

Slumberland Ritz Suite King by Slumberland Marketing Sdn Bhd 1  

Codecor Dishwasher by Codecor Marketing Sdn Bhd 1  

Luxury Gentle King Sized Mattress by Kingkoil Bedding (Malaysia) Sdn Bhd 1  

Just Tap Trio Flex by Bacteria Free Water Filters (M) Sdn Bhd 1  

Just Tap Duo by Bacteria Free Water Filters (M) Sdn Bhd 1  

Just Tap Trio by Bacteria Free Water Filters (M) Sdn Bhd 1  

H400 Easy Clean, Hands-Free Slow Juicer by Hurom Ls Co., Ltd 4 

Hizero F300 by Visionary Solutions Sdn Bhd 1  

H70FT Easy Clean, Hands-Free Slow Juicer by Hurom Ls Co., Ltd 2  

H310A  Easy Clean, Hands-Free Slow Juicer by Hurom Ls Co., Ltd 5 

Hizero H100 by Visionary Solutions Sdn Bhd 2  

Ninja Slushi Frozen Drink Maker by Xam Max Marketing Sdn Bhd 2  

Codecor Electric Single Induction Hood by Codecor Marketing Sdn Bhd 4  

Levanzo Electric Dish Dryer by Yee Soon Hardware Sdn Bhd 12 

3’ Foldable by Mysleep 14   

Houm Food Sealer Pro by Gard Inc Sdn Bhd 5  

Houm Food Bin - FB13 by Gard Inc Sdn Bhd 5  

Houm Metal Deskfan - M12D by Gard Inc Sdn Bhd 5  

Nexen Slim Power E-Bar Package by Seiho Machinery & Electric Co Pte Ltd 3  

Levanzo Healthy Hot Pot by Yee Soon Hardware Sdn Bhd + RM150 Cash Prize by HOMEDEC  12 

RM300 Cash Prize by HOMEDEC   

RM500 Cash Prize by HOMEDEC   

RM1,000 Cash Prize by HOMEDEC   

 88 
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6.3. Prize Conditions (General)  

6.3.1. All prizes are strictly non-transferable, non-refundable, and non-exchangeable for cash or other 

items unless otherwise stated.  

6.3.2. The Winner is responsible for collecting the prize in person from the designated location, 

including directly from the Sponsor if required.  

6.3.3. The Organiser shall not be responsible for any unclaimed, forfeited, lost, or damaged prizes 

after collection.    

6.4. Prize Redemption Requirements:   

6.4.1. To redeem a prize, the Winner must:   

a) Present the winning “CONTEST CODE”;   

b) Present their original NRIC or Passport for identification verification;  

c) Comply fully with any additional verification procedures required by the Organiser 

or Sponsor.   Failure to produce the required documents may result in forfeiture. 

6.5. Sponsor Terms: All prizes are subject to respective Sponsor’s terms and conditions. The Winner 

agrees to comply with all conditions imposed by the Sponsor relating to usage, redemption, 

warranty, delivery, or service. 

6.6. Cash Prize Payment:   

6.6.1. Cash Prizes will be credited into the Winner’s verified bank account within fourteen (14) 

Business Days after the Organiser receives complete and satisfactory documentation 

requested.   

6.6.2. The Organiser reserves the right to withhold or delay payment pending verification of identity, 

bank account ownership, or suspected irregularities.   

6.6.3. The Organiser shall not be liable for any incorrect bank details submitted by the Winner.   

   

7. INSTANT REWARDS  

7.1. Eligibility & Limitation: Instant Rewards redemption open to eligible participants and is 

strictly limited to one (1) gift per registrant per day, regardless of the total number of receipts or 

qualifying purchases made on the same day. 

7.2. Same-Day Redemption Requirement:   

7.2.1. All Instant Rewards must be redeemed at the HOMEDEC Contest Counter on the same day as 

the qualifying purchase.   

7.2.2. Receipts from previous or subsequent exhibition dates shall not be accepted for Instant 

Rewards redemption.   

7.2.3. No backdated, retrospective, or deferred redemption requests will be entertained.  

7.3. Proof of Purchase Requirement:   

7.3.1. Participants must present a valid proof of purchase in accordance with Clause 3 (Qualifying 

Purchase & Entry Mechanics).   

7.4. Digital Booking via HOMEDEC Frenz:   

7.4.1. Participants who successfully book an Instant Reward via the HOMEDEC Frenz system must 

physically collect the gift at the HOMEDEC KL Contest Counter within four (4) hours from the 

time of digital confirmation.  

7.4.2. Digital booking does not constitute redemption. Physical collection and verification are 

mandatory.   

7.4.3. Any Instant Reward not collected within the four (4) hour window on the same day of purchase 

shall be automatically forfeited without further notice.   

7.4.4. Forfeited rewards will be returned to the prize pool and may be reallocated at the Organiser’s 

sole discretion.   

7.4.5. No replacement, extension, or compensation shall be provided for forfeited rewards.   

7.5. Minimum Spend Requirement:   

7.5.1. To redeem an Instant Rewards, participants must meet the minimum spend threshold 

corresponding to the applicable gift tier as stated in the official prize table.   

7.5.2. Only the actual amount paid during the exhibition shall be considered in determining eligibility.   
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Tiers MINIMUM SPEND GIFT 

1 RM5,000 & ABOVE 

• La gourmet 1.8L Healthy Electric Kettle OR  

• Sistema 920ml Ultra Square Food Storage OR 

• La Gourmet Thermobliss 700ml Food Jar 

2 RM10,000 & ABOVE 

• La gourmet E-HEALTHY RETRO JUICE BLENDER 
OR  

• La gourmet 2L HEALTHY GLASS CHOPPER OR  

• La Gourmet Pearl Luxe 20 Pieces Dinner Set 

3 RM20,000 & ABOVE 

• Tefal Mini Fuzzy Logic Rice Cooker 0.7L OR  

• Sharp 20L BMicrowave OR  

• Tefal QUICKCHEF 7PCS SET OR  

• Philips 1000 Series 4.2L Air Fryer 

Silver RM50,000 & ABOVE 
• SHARP Plasmacluster Technology Air Purifier OR 

• Tefal All-In-One Solution Ixeo Vision 

Gold RM100,000 & ABOVE 
• Sharp 55" 4K Google TV OR  

• Bundle Set: Krups Coffee Crush Experience and 
Tefal Blend Up 2 OTG Blender 

Instant Rewards are available on a first-come, first-served basis, subject to daily allocation and 

availability. Rewards are limited to the quantity available each day and will cease to be offered 

once the daily allocation has been fully redeemed. No reservation or guarantee of availability is 

provided, and rewards cannot be claimed once stocks are exhausted. 

 

7.6. Organiser’s Right to Disqualify or Revoke:   

 The Organiser reserves the absolute right to disqualify any participant and/or revoke any  

Instant Reward at any stage of the Contest if: -  

a) There are any discrepancies in eligibility or failure to meet the participation criteria;  

b) The participant breaches the Terms and Conditions of the Contest;  

c) There is suspected fraud, misrepresentation, manipulation, collusion, or abuse of the 

redemption mechanics; or   

d) The submission is incomplete, inconsistent, misleading, or fails verification.   

7.6.2. The Organiser’s decision shall be final, conclusive, and binding. Failure by the Organiser to 

immediately disqualify any ineligible participant shall not constitute a waiver of its rights.  

  

8. GENERAL  

8.1. Non-Exchangeability: All prizes, rewards, and redemptions are strictly non-refundable, non-

transferable, and non-exchangeable for cash, credit, vouchers, or any other form of substitution unless 

otherwise determined by the Organiser at its sole discretion.  

8.2. Availability: All prizes and Instant Rewards are offered on a first-come, first-served basis and are 

subject to daily availability while stocks last. The Organiser does not guarantee the availability of any 

specific prize or reward throughout the Contest period.  

8.3. Acceptance of Receipts: Only original receipts or tax invoices with clearly printed transaction details, 

including exhibitor name, transaction date, and actual amount paid, will be accepted for redemption 

and verification, subject always to compliance with the Contest Terms and Conditions.  

8.4. Amendment, Suspension or Cancellation: The Organiser reserves the right, at its sole and absolute 

discretion, to cancel, modify, suspend, delay, or amend the Contest, prize structure, redemption 

mechanics, or any Terms and Conditions at any time without prior notice.  

8.5. Final Decision: All decisions made by the Organiser in relation to the Contest, including eligibility, 

verification, prize entitlement, and disqualification, shall be final, conclusive, and binding. The 

Organiser shall not be obliged to provide any reason or enter into any correspondence regarding such 

decisions.  
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8.6. Limitation of Liability: The Organiser shall not be liable for any loss, damage, injury, cost, or expense 

arising out of or in connection with participation in the Contest, prize redemption, use or misuse of 

any prize, technical malfunction, system error, or any unforeseen circumstances beyond the 

Organiser’s reasonable control.  

8.7. Publicity Rights: By participating in the Contest, participants agree that the Organiser may, without 

further consent or compensation, use the participant’s name, nickname, photograph, voice recording, 

video footage, likeness, and/or prize information for publicity, advertising, promotional, and marketing 

purposes in any media, worldwide and in perpetuity.  

8.8. Waiver: Failure by the Organiser to enforce any provision of these Terms and Conditions at any time 

shall not constitute a waiver of its rights.  

8.9. Personal Data Protection: All personal data collected in connection with this Contest shall be 

processed in accordance with the Personal Data Protection Act 2010 (PDPA) and the Organiser’s 

applicable privacy policies.  


