HOMEDEC

HOME DESIGN & INTERIOR EXHIBITION

SHOP BIG WIN BIG! Contest
(HOMEDEC Penang Edition)
TERMS & CONDITIONS

By participating in the HOMEDEC “SHOP BIG WIN BIG!” Contest herein (the “Contest”), all participants herein
agree to be bound by these Terms and Conditions.

1. CONTEST PERIOD

1.1. This contest will be held at HOMEDEC Penang in the Setia SPICE Convention Centre, Penang, from
10 - 12 April 2026, from 11.00AM to 9.00PM daily.

1.2. The daily cut-off time for Conest submission is 9.30PM. Any submission received after this time on the
respective day will be deemed invalid and disqualified.

1.3. All entries must be submitted on the same day of purchase. Backdated, late, or retrospective submissions
will not be accepted under any circumstances.

1.4. The Organiser reserves the right to shorten or extend, suspend, cancel, or amend the Contest period
without prior notice and/or Terms and Conditions without prior notice.

1.5. The Organiser shall not be responsible for any technical malfunction, system errors, failed uploads,
internet disruptions, human error, or any circumstances beyond its reasonable control affecting the
participation.

1.6. All decisions made by the Organiser relating to the Contest shall be final, conclusive, and binding.

No correspondence, dispute or appeal will be entertained.

2. CONTEST PARTICIPATION & ELIGIBILITY

2.1. The Contest is open to Malaysian residents aged 18 years old and above at the time of participation.

2.2. Employees of The Organiser and its Affiliates, Sponsors, Agencies, Contractors, Suppliers, Exhibitors,
and their immediate family members are strictly not eligible to participate.

2.3. To qualify, a participant must make a purchase at HOMEDEC Penang between 10 — 12 April 2026 and
submit a valid proof of purchase in accordance with these Terms and Conditions.

3. QUALIFYING PURCHASE & ENTRY MECHANICS

3.1. Minimum Spend Requirement: A minimum spend of RM200 per official receipt or tax invoice (which
constitutes the recognised proof of purchase) is required to qualify for one (1) Contest entry.

3.2. Valid Proof of Purchase:

3.2.1. The proof of purchase must:
a) Be an official receipt or tax invoice issued by an exhibitor at HOMEDEC Penang;
b) Clearly display Exhibitor name;
c) Display transaction date (within 10 — 12 April 2026) and time (if applicable);
d) Display receipt or invoice number; and
e) Clearly state the actual transacted amount paid.

3.2.2. Only the actual amount paid during the exhibition period shall be considered eligible.

3.2.3. Handwritten amendments, altered, reprinted, duplicated, incomplete, damaged, illegible, or

tampered receipts may be rejected at the Organiser’s sole and absolute discretion.
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Deposit Payments:
3.3.1. For purchases made via deposit, only the deposit amount actually paid and clearly shown in

the proof of payment during the exhibition period will be acknowledged.
3.3.2. The following shall NOT be considered under any circumstances:
a) Full contract value
b) Total package price
c) Outstanding balance
d) Instalment arrangements
e) Deferred payments
f)  Future payments
g) Rebates or discounts not yet applied
h) Credit approvals or pending transactions
3.3.3. Quotations, proforma invoices, booking forms, or cost estimates shall only be accepted if:
a) A deposit amount is clearly shown as paid during the exhibition period; and
b) A verifiable proof of payment is provided.

Combining Receipts:
3.4.1. Multiple receipts may be combined to qualify for additional entries, provided that:

a) Each individual receipt has a minimum value of RM200;

b) All receipts are issued to the same participant;

c) Allreceipts are transactions made on the same day of the exhibition.
3.4.2. Receipts from different exhibition dates (10, 11, or 12 April 2026) cannot be combined.
3.4.3. Unused receipt values cannot be:

a) Carried forward, backdated;

b) Aggregated retrospectively;

c) Split across multiple participants; or

d) Transferred to another individual.

One-Time Submission Rule

3.5.1. Eachreceipt may only be submitted once whether via physical submission at HOMEDEC Penang
Contest Counter or digital submission via HOMEDEC Frenz.

3.5.2. Duplicate, recycled, shared, reassigned or previously submitted receipts (whether by the same
or different participant) will result in immediate disqualification and possible forfeiture of
prizes.

4. SUBMISSION METHODS

4.1.

4.2.

Participants may submit their proof of purchase via:
4.1.1. Physical submission at the HOMEDEC Penang Contest Counter; or
4.1.2. Digitally via the HOMEDEC Frenz system

Physical Submission:

4.2.1. Participants must present the original receipt for verification.

4.2.2. Photocopies, reprints, screenshots, scanned copies, altered copies, damaged, incomplete,
illegible, or tampered documents may be rejected at the Organiser’s sole discretion.

4.2.3. The Organiser may retain a copy or record of the receipt for audit and verification purposes.

2 | Page



4.3.

HOMEDEC

HOME DESIGN & INTERIOR EXHIBITION

Digital Submission via HOMEDEC Frenz:
4.3.1. Participants must upload a clear, full, and unobstructed image of the original receipt.
4.3.2. The uploaded image must clearly show all required details stated in Clause 3.2.1.

4.3.3. For digital invoices:
a) Only original screenshots captured directly from the issuing source are accepted.
b) Photographs of another phone or screen is strictly prohibited.
c) Edited, cropped, manipulated, or duplicated uploads, will be rejected.
d) Blurred, incomplete, illegible, suspicious, or tampered uploads may be rejected at
the Organiser’s sole discretion.
4.3.4. The Organiser reserves the right to request the original physical receipt at any time. Failure to
produce the original document upon request shall result in disqualification.

VERIFICATION & VIRTUAL TICKET ISSUANCE

5.1.
5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

All submissions are subject to verification by the Organiser. Verification is not automatic.

Upon successful verification, a “Virtual Ticket” will be issued via the Participant’s HOMEDEC Profile
and/or HOMEDEC Frenz Member Profile.

Issuance of a Contest entry or “Virtual Ticket” does not guarantee prize entitlement

Winners will be announced via HOMEDEC's Official Facebook Page.

All Winners must respond within the stipulated timeframe stated in the announcement. The qualified
Winners are required to send a private message to the HOMEDEC Facebook Page to arrange for the
prize collection by 12pm (noon) on the following day of the announcement.

The Organiser will also attempt to contact the Winner using the contact details provided during
registration for prize collection arrangements.

If the Winner fails to respond within the stipulated timeframe, fails to send the required private
message, cannot be contacted, or fails to fulfil the collection requirements, the Organiser reserves the
absolute right to disqualify the Winner and forfeit the prize without further notice. The forfeited prize
may be reallocated, rolled over, or otherwise dealt with at the Organiser’s sole discretion.

ORGANISER’S RIGHTS, VERIFICATION & PRIZE CONDITIONS

6.1.

6.2.

Right to Disqualify:
6.1.1. The Organiser reserves the absolute right, at its sole discretion to disqualify any participant or
Winner at any stage of the Contest without prior notice if:
a) There are discrepancies in eligibility or failure to meet any participation criteria;
b) False, misleading, altered, duplicated, fabricated, or fraudulent documents are
submitted;
c) There is suspected manipulation, collusion, abuse, or exploitation of the Contest
mechanics;
d) Multiple identities, shared receipts, recycled submissions, or coordinated attempts
to gain unfair advantage are detected;
e) The participant breaches any Terms and Conditions
f)  The Organiser reasonably believes the integrity, fairness, or proper conduct of the
Contest has been compromised.

Right to Verify & Investigate
6.2.1. The Organiser reserves the absolute right to:
a) Request additional identification, proof of payment, or supporting documents at any
time;
b) Verify purchases directly with exhibitors, sponsors, or relevant third parties;
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c) Withhold issuance of any Contest entry, Virtual Ticket, reward, or prize pending

verification;

d) Reject, invalidate, or disqualify any submission that is incomplete, inconsistent, illegible,

suspicious, misleading, or does not strictly comply with the Contest Terms and

Conditions; and

e) Make final, conclusive, and binding decisions on all matters relating to eligibility,

verification, and prize entitlement.

No correspondence, dispute, or appeal shall be entertained.

The Prizes include:

Bonanza Prizes:

Unit

Kitchen Cabinet Makeover Package by Verra Kitchen Sdn Bhd

Toshiba Tabletop Dishwasher by HOMEDEC

RM1000 Cash Prize by HOMEDEC

Special Prizes:

AKEMI Bastion Mattress (Queen) Mattress by EASTERN DECORATOR SDN BHD

Brandzio sofa-Daybed by BRANDZIO FURNITURE HOUSE SDN BHD

Stoneline 9 In 1 Multifunctional Roaster & Bakeware by STONELINE

Revor Natural Latex Pillow by REVOR INTERNATIONAL SDN BHD + La Gourmet
Hydrotune 0.35] Thermal Bottle - Pink by KATRIN BJ SDN BHD

La Gourmet Healthy Electric Pressure Cooker 6L by KATRIN BJ SDN BHD

RM800 Cash Prize by HOMEDEC

Slumberland Comfort Rest Pillow by SLUMBERLAND MARKETING SDN BHD + Shogun
Ray of Hope 30cm Wok by KATRIN BJ SDN BHD

Joseph Joseph Elevate Carousel 6-Pc Utensil Set - MULTI by KATRIN BJ SDN BHD

Puppyoo Handheld Dust Mite Vacuum by BAN HIN BEE SDN BHD

La gourmet Hydrotune 0.35L Thermal Bottle - Pink by KATRIN BJ SDN BHD + RM300
Cash Prize by HOMEDEC

RM500 Cash Prize by HOMEDEC

Joseph Joseph Extend-Expandable Dish Rack- Gewy by KATRIN BJ SDN BHD

Colour King Ceramic Stock Pot 2500ML Black & Gold by BAN HIN BEE SDN BHD + La
gourmet Hydrotune 0.35L Thermal Bottle - PINK by KATRIN BJ SDN BHD

La gourmet Hydrotune 0.35L Thermal Bottle - PINK by KATRIN BJ SDN BHD + RM150
Cash Prize by HOMEDEC

RM300 Cash Prize by HOMEDEC

10

6.3. Prize Conditions (General)

6.3.1. All prizes are strictly non-transferable, non-refundable, and non-exchangeable for cash or

other items unless otherwise stated.

6.3.2. The Winner is responsible for collecting the prize in person from the designated location,

including directly from the Sponsor if required.

6.3.3. The Organiser shall not be responsible for any unclaimed, forfeited, lost, or damaged prizes

after collection.

6.4. Prize Redemption Requirements:
6.4.1. Toredeem a prize, the Winner must:
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a) Present the winning “VIRTUAL TICKET”;
b) Present their original NRIC or Passport for identification verification;

c) Comply fully with any additional verification procedures required by the Organiser or Sponsor.
Failure to produce the required documents may result in forfeiture.

6.5. Sponsor Terms: All prizes are subject to respective Sponsor’s terms and conditions. The Winner agrees
to comply with all conditions imposed by the Sponsor relating to usage, redemption, warranty,
delivery, or service.

6.6. Cash Prize Payment:

6.6.1. Cash Prizes will be credited into the Winner’s verified bank account within fourteen (14)
Business Days after the Organiser receives complete and satisfactory documentation
requested.

6.6.2. The Organiser reserves the right to withhold or delay payment pending verification of identity,
bank account ownership, or suspected irregularities.

6.6.3. The Organiser shall not be liable for any incorrect bank details submitted by the Winner.

INSTANT REWARDS

7.1. Eligibility & Limitation: Instant Rewards redemption open to eligible participants and is strictly limited
to one (1) gift per registrant per day, regardless of the total number of receipts or qualifying purchases
made on the same day.

7.2. Same-Day Redemption Requirement:
7.2.1. All Instant Rewards must be redeemed at the HOMEDEC Contest Counter on the same day as
the qualifying purchase.
7.2.2. Receipts from previous or subsequent exhibition dates shall not be accepted for Instant
Rewards redemption.
7.2.3. No backdated, retrospective, or deferred redemption requests will be entertained.

7.3. Proof of Purchase Requirement:

7.3.1. Participants must present a valid proof of purchase in accordance with Clause 3 (Qualifying
Purchase & Entry Mechanics).

7.3.2. Only official receipts or tax invoices issued by exhibitors at HOMEDEC Penang shall be
recognised.

7.3.3. For deposit-based purchases, only receipts clearly reflecting a confirmed deposit amount paid
on the same day shall qualify.

7.3.4. Quotations or proforma invoices are accepted strictly only if accompanied by verifiable proof
of deposit payment transacted on the same day.

7.4. Digital Booking via HOMEDEC Frenz:

7.4.1. Participants who successfully book an Instant Reward via the HOMEDEC Frenz system must
physically collect the gift at the HOMEDEC Penang Contest Counter within four (4) hours from
the time of digital confirmation.

7.4.2. Digital booking does not constitute redemption. Physical collection and verification are
mandatory.

7.4.3. Any Instant Reward not collected within the four (4) hour window on the same day of purchase
shall be automatically forfeited without further notice.

7.4.4. Forfeited rewards will be returned to the prize pool and may be reallocated at the Organiser’s
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sole discretion.
7.4.5. No replacement, extension, or compensation shall be provided for forfeited rewards.

Minimum Spend Requirement:
7.5.1. To redeem an Instant Rewards, participants must meet the minimum spend threshold
corresponding to the applicable gift tier as stated in the official prize table.
7.5.2. Only the actual amount paid during the exhibition shall be considered in determining eligibility.
MINIMUM SPEND GIFT
RM3,000 & ABOVE | CORDLESS CAR VACUUM or MINI BLENDER
1

2 | RM6,000 & ABOVE | PORTABLE DESKTOP FAN or STAINLESS STELL TUMBLER

RM15,000 & CORNELL RICE COOKER or ELECTROLUX OVEN TOASTER or TEFAL FOOD
ABOVE STEAMER or PERYSMITH CORDLESS VACUUM

7.6.

Organiser’s Right to Disqualify or Revoke:

7.6.1. The Organiser reserves the absolute right to disqualify any participant and/or revoke any
Instant Reward at any stage of the Contest if: -
a) There are any discrepancies in eligibility or failure to meet the participation criteria;
b) The participant breaches the Terms and Conditions of the Contest;

c) There is suspected fraud, misrepresentation, manipulation, collusion, or abuse of the

redemption mechanics; or
d) The submission is incomplete, inconsistent, misleading, or fails verification.

7.6.2. The Organiser’s decision shall be final, conclusive, and binding. Failure by the Organiser to immediately

disqualify any ineligible participant shall not constitute a waiver of its rights.

GENERAL

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

Non-Exchangeability: All prizes, rewards, and redemptions are strictly non-refundable, non-transferable,
and non-exchangeable for cash, credit, vouchers, or any other form of substitution unless otherwise

determined by the Organiser at its sole discretion.

Availability: All prizes and Instant Rewards are offered on a first-come, first-served basis and are subject to
daily availability while stocks last. The Organiser does not guarantee the availability of any specific prize or

reward throughout the Contest period.

Acceptance of Receipts: Only original receipts or tax invoices with clearly printed transaction details,
including exhibitor name, transaction date, and actual amount paid, will be accepted for redemption
and verification, subject always to compliance with the Contest Terms and Conditions.

Amendment, Suspension or Cancellation: The Organiser reserves the right, at its sole and absolute
discretion, to cancel, modify, suspend, delay, or amend the Contest, prize structure, redemption
mechanics, or any Terms and Conditions at any time without prior notice.

Final Decision: All decisions made by the Organiser in relation to the Contest, including eligibility,
verification, prize entitlement, and disqualification, shall be final, conclusive, and binding. The
Organiser shall not be obliged to provide any reason or enter into any correspondence regarding such
decisions.

Limitation of Liability: The Organiser shall not be liable for any loss, damage, injury, cost, or expense
arising out of or in connection with participation in the Contest, prize redemption, use or misuse of
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any prize, technical malfunction, system error, or any unforeseen circumstances beyond the
Organiser’s reasonable control.

Publicity Rights: By participating in the Contest, participants agree that the Organiser may, without
further consent or compensation, use the participant’s name, nickname, photograph, voice recording,
video footage, likeness, and/or prize information for publicity, advertising, promotional, and
marketing purposes in any media, worldwide and in perpetuity.

Waiver: Failure by the Organiser to enforce any provision of these Terms and Conditions at any time
shall not constitute a waiver of its rights.

Personal Data Protection: All personal data collected in connection with this Contest shall be
processed in accordance with the Personal Data Protection Act 2010 (PDPA) and the Organiser’s
applicable privacy policies.
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